Visual is how someone learns most.

Present pain makes someone act today/buy a service.

Number one reason people won’t accept chiropractic care – time and money (…yeah, that’s two)

We talked about common sense.  “Some of you don’t have any.”  (This has been brought up on multiple occasions.  Possible test question?)
75% of people have headache or back pain at some point in their life.

Remember 80/20 rule. 

Businesses fail in United States due to failure to prospect/find the correct market.

When talking to someone, listen 70% of time. Talk 30% of the time

Personality profiles


Sanguine – life of the party

Melancholy – gadget person, right brain, high detail

Choleric – want to be in charge/leader

Phlegmatic – likes to get along

80% of people are followers.

Largest percentage of people are belongers, hate change, enjoy clubs, like church.
Emulators are 20% of population.  Want to be successful and want power. 20-30 yr olds

Achievers – 18%. Polo shirt wearers, if that’s even still in style
Socially Conscious – care about people other than themselves

Need driven/wellfare – we don’t care about them

You have to overcome 3 resistances before you get a yes

Find a mentor. Someone successful. You don’t have to dress like them.

There was a girl in our class that’s not present today that talked to him the other day.  She “already knew everything.” She was even telling him stuff.  He feels sorry for her.

In out-patient clinic right now you do a consultation and exam on first day. The next day is ROF.  If he has his way, that will change.
The majority of the time, the wife is the one with the checkbook (pants) so you want her to come to the report of findings.

The exam will be 30-35 questions.  There will be some “dummie” questions.

You can be proactive or reactive.  It’s better to be proactive.  This is what you want your patients to be as well. You should go out and do talks in the community; lions club, rotary club, etc.  

The life of a patient is 90 days. (sounds like his practice might be struggling if his patients die after 90 days of seeing him)

If you get the proactive/reactive question wrong, “you’re a moron.”

This is not a textbook type class.  He has a lot of information that he wishes he could give us.  But you either get it, or you don’t.  

People make mistakes over and over again.  Those are stupid mistakes. Go out and do things that have been tried and tested by others to work. 

Chiropractors are ego-maniacs.

Some of you will witness the miracle of a great adjustment.  Some of you will never see that.

You all have the knowledge to be successful.  There are different levels of knowledge though.  If you know that you don’t know, then you at least can go learn it.  Some of you know that you know, but you don’t own it.  What you want is unconscious knowledge.  You want to put your hands on someone’s neck and know where they need to be adjusted.

Comp board results passed out.  (There was a really cute girl passing out results to the front of the alphabet.  I’ve never wanted my name to start with an A so bad.)

In order to get better at public speaking, practice. The material is only a portion of the talk.  What really matters is your personality.  You can not even have a topic, just talk for 20 minutes and if you’re good you will be successful.

Parachute pants are only in style on Fridays at the rollerskating rink. Mullets are “absolutely” in style.

People will downplay their pain.  They will take 20 Tylenol a day but say that their headaches are not bad.  You need to personalize it. “So you can’t spend that time with your grandkids? You have to miss work how often?”  

Over break, put a lot of thought into who you want to be in 5 years and how you want to practice.

You can either run a mom and pop operation…or you can run a real business.  A business that gets bigger over time and you can sell when you’re done.

What builds a business is you.  Be forewarned when you go out to buy a practice. Especially cash practices.

“You guys are there. You all have the skills. You’ll all do fine on finals.  This final won’t be a blowoff, but if anyone fails this course….well, it’s impossible to fail unless you don’t show up for the final.  That’s the only way.”

