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Scoliosis screening

· This is more of a public service
· Clinical findings? - your call
· Responsibility
· Logistics
· Group will meet at the screening site
· Look professional
· Clinic jackets and name tags
· Children
· Keep students separated
· Do not allow students to observe each other
· Gender issues
· Work in pairs
· There are boundary issues
· Female - female
· Professional Demeanor
· Demonstrate courteousness
· You represent Logan
· Technical evaluation ONLY
· How to act
· Patient-doctor relationships
· You are working with children
· No comments
· Do not touch, except for two finger scan
· Critical Thinking
· Vectoring = increased probability
· A single data point does not make it so!
· Conclusions reached with multiple tests or observations
· The form is to help gather various data points on the students you examine
· Significant findings
· Captain will back you up
· You are not diagnosing, only making observations
· NO treatment recommendations
· NO exercise programs
· Letters will be sent if significant findings are present
 

· Examination form
· NO follow up
· Increased Kyphosis (sig finding)
· Skin fold (torso skin fold)
 

www.logan.edu/faculty
 

 

Amanda Howell - one nice thing

· She is very helpful and committed to being great
 

Things that could help with patients/customers

· ASK
· Reward
· Special events - birthday
· Compliments
· Thank you card
· Listening (being present)
 

Rainy Day File

· Testimonials
· Thank you cards
· Jokes
· This would be available when you are not sure what you are up to 
 

Make their day

Play

Being Present

CHOOSE YOUR ATTITUDE

 

You can choose to be the victim or choose who you are going to be!

 

You never know how your attitude will effect someone else.

 

Speaker Talking about patient communication

 

BOOK: POWER OF QUESTIONS

 

7 powers of questions

· Questions that demand answers
· What time is it?
· If you have ever been in a car accident when did it happen?
· Have you ever had any broken bones?
· Have you ever been to the hospital?
· Questions that stimulate thinking
· Why did you choose Logan?
· Make sure the patient has questions
· Create a consultation that creates questions
· Questions give us valuable thinking
· Questions put you in control
· Questions get people to open up
· Questions lead to quality listening
· Questions get people to pursuade themselves
 

Do you listen?

Are you a day dreamer?

Do you finish other people's sentences?

Listening but doing other things?

If you are asking for clarification - you are a good listener

I get hung up on a point and do not listen from there

 

 

We are in a listening shortage

 

Closed vs Open Questions

· Closed - one answer
· Open - more explanation
 

General vs specific

· General - You need to study more
· Specific - asking the patient a question that narrows the response
 

Multiple Choice

· Give two possibilities
 

Assumptive Question

· Who's your chiropractor?
· Why do you think chiropractic is so accepted?
 

Leading Questions

· Help you get the answers you want?
· Why do you think our office is the best place to be for chiropractic
 

The Keys to Handling Questions

· Don't get defensive
· Focus on the Question
· If you don't know then don't pretend
· Try to keep your answers positive
· F.E.A.R. = False Evidence Appearing Real
· K.I.S.S. = Keep it simple stupid (sweet heart)
· Don't interrupt and attempt to finish the question
· Questions = interest with a lack of information
 

Waiting rooms are the client’s safe place

Should relate your office to a special smell

Great chairs in waiting room

Give your patients something for their eyes to fall on - Mural or special wall

Voice is the sound

 

Use the 5 senses

 

Chamber of Commerce will not build your business, but the association will help your business be recognized

· A Chamber of Commerce belongs to the businesses and is usually not for profit and educates you on building your business. Your membership will do nothing for you unless you are out to the meetings
 

The women are in charge. Care about the family

 

The 5 senses also are important in networking

